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INSTALLATION 

 
 
STEP 1:  
Files packaged in zip archive, to extract files from the archive.  Extract files in any folder. 
 
STEP 2:  
Copy files from folder to the Magento root.  Usually it will be only “app” folder. 
 
STEP 3:  
Login to your website ssh console and switch to site owner user (In case if you magento file owner is not the 
same as current user)  
 
STEP 4:  
Execute following commands: 
 

php bin/magento maintenance:enable 
php bin/magento setup:upgrade 
php bin/magento setup:di:compile 
php bin/magento indexer:reindex 
php bin/magento cache:flush 
php bin/magento setup:static-content:deploy 
php bin/magento maintenance:disable 
 

UNINSTALL THE EXTENSION 
 

 
STEP 1:  
 Execute following commands:  

php bin/magento maintenance:enable 
php bin/magento module:uninstall Sashas_LoginCustomer 
php bin/magento cache:flush 
php bin/magento maintenance:disable 

 
FAQ 

 
 

- Where can I request installation support if i bought without it ? 
You can buy the support package at http://www.extensions.sashas.org/extension-support.html and then 

contact us at http://www.extensions.sashas.org/contacts  with your order # and  ftp, admin access for the 
website. 

 
- How can i extract files from archive ? 

You may use WInRar for this purpose: http://www.rarlab.com/download.htm  

http://www.extensions.sashas.org/extension-support.html
http://extensions.sashas.org/contacts
http://www.rarlab.com/download.htm


 
 

HOW TO DEFINE ACL ROLES 
 

You can define which admin role can use login as customer button at the Magento ACL Roles: 
System->User Roles and then check/uncheck box for Login as Customer: 

 
 
HOW VIEW LOG OF LOGINS 

 
You can view logs at the admin menu: Sashas -> Log 



 
 



 
 
 
HOW  LOGIN AS CUSTOMER 

 
When you open customer at the admin panel you will see button “Login as Customer” 

 


